Frequently Asked Questions:

EOC/FSA:
o Parents and students may access EOC and FSA scores on Skyward underneath the “test scores” tab.

SAT/ACT:
ACT/SAT Scores:

o If you are having difficulty viewing your score reports, you will need to contact SAT or ACT directly. To
contact College Board about your SAT call: 866-756-7346. To contact ACT about your score call: 319-
337-1270.

Test dates:
o https://www.princetonreview.com/college/act-test-dates
o https://collegereadiness.collegeboard.org/sat/register/dates-deadlines

Community Service:

o Visit student services to receive a volunteer application form or print the form from our website. Once
you complete this and bring it to your counselor for approval, you will then receive an hour log to
begin documenting your volunteer experience. At the completion of your volunteering, you will bring
your hour log to your counselor along with the original approval sheet and a 1 page reflective essay
about your experience (see #8 on the instructions page of the application.)

Bright Futures:
o To view your Bright Futures eligibility visit: https://www.floridashines.org/CCRE/hs_accessbf.jsp
o To register for Bright Futures visit: http://www.floridastudentfinancialaid.org/ssfad/bf/

Schedule Changes:

o You can only submit a schedule change request form through the first five days of the semester to your
counselor. Schedule changes are not guaranteed!
http://www.lakehowell.scps.k12.fl.us/Portals/116/assets/Guidance/2017-
2018/SCHEDULE%20CHANGE%20REQUEST%20FORM.pdf

Virtual School:
o Students may enroll in virtual school in addition to their on-campus classes based on approval by their
counselor. Visit: virtualschool.scps.k12.fl.us or call 407-871-7287 for more information.

College Applications:

o You may request transcripts in the Student Services office. The first transcript you request is free, each
additional transcript is $1 at the time of request.

o Digital platforms (EX. Common App, Coalition, SENDedu) that request transcripts, letters of
recommendation, or other document are uploaded by the counselor. The college or university will access
the documents for the application process. The transcript may take a few weeks to show as received by
the college (even though it is done electronically.) Please contact the college or university with questions
or concerns.
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